Sync tree between Family Tree Maker 19 and Ancestry

Need to start a new tree in FTM.

Choose ‘Download a Tree from Ancestry’ (ignore the list of trees that | am showing from my copy of
FTM in bottom left corner — yours will be empty if this is the first time you are using FTM)

A prompt will appear if you are not logged in to Ancestry
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Then Log into Ancestry
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A list of trees that you have in Ancestry will appear. | have chosen ‘That Family Tree’. This will then
show how many people and how many media files are associated with that file. (my test file is just
two people and one media file)

Then press ‘Download Tree’ (button in bottom right corner)



A Prompt will appear called Sync Weather Report. If GREEN then press ‘Continue Sync’. Sometimes
there is a technical issue and you get a red or amber weather report. It would be best to not
continue and wait a while — repeat the steps above until you get a GREEN.

n Sync Weather Report X

WELCOME TO GREEN WEATHER

We created this Sync Weather Report® system to alert you to
conditions that may affect Ancestry syncing, uploading or
downloading. A green window like this one means it's perfect
syncing weather today. An orange window will appear if you
should avoid syncing and tell you why. And a red window will
appear only when syncing has been temporarily taken offline for
the safety of your trees. So with clear skies today, we wish you
happy and successful syncing!

| Continue Sync | | Cancel | | Help
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You then get another prompt. You might want to change the FTM tree name. DO TICK the
‘Download Ancestry Citation Media’ box. Then press the ‘Download’ button.

n Download an Ancestry Tree >

- Download and Link FTM and Ancestry Tree
v i“i’ Downloading will create an FTM tree. The new FTM tree will be linked to your
S’

Ancestry tree, and the two trees can then be synced.

Ancestry Tree: That Family Tree

New FTM Tree: That Family Tree

Sync changes in trees: ® Manually (recommended)
When you click Sync Now.

! Automatically
When you open or close a tree, or click Sync Now.

B (7] Download Ancestry Citation Media

Ancestry citation media is high resolution and can take a long time to
download, but is then added permanently to your FTM tree.

l Download... H Cancel |

You will then get a prompt that the data is transferred, and the media is being downloaded. This
might some time depending on how many pictures, etc that you have.

Ancestry Download X

Your tree data was downloaded from Ancestry and linked successfully.
Media items from your Ancestry tree will continue to be processed in the
background until all are downloaded.

[ View Ancestry tree now

Your tree should then appear in FTM.



